MHAaMBMAYanbHbIW NpegnpuHuMaTens JiuTeMHoB Ceprei AnekceeBud
MHH 673007690381, OTPHUIM 322673300034249

Ko M a H na 67 Appec: 214018, r. CMoneHck, yn. Hoso-Kuesckas, g. 9

Be6-cauT: https://67team.ru, e-mail: litvinov@67team.ru
KoHTakTHbIX TenedoH: +7 (995) 967-93-00

«19» mapTa 2026 roga r. CMoneHcK

YreepaeHo 17.02.2026 NeBl1-7/2026
Cc uzmeHerusamu 19.03.2026 NeBIl1-14/2026
PasmeLleHo B cetyv VIHTEPHET 110 dapecy:

https./7aeronation.ru/legal/refund

NMOJINTUKA BO3BPATOB

no NJjaTHbIM ycnyram cepBuca «Aeronation Panel»

HacTtoswwasn Nonntrnka Bo3BpaToB OnpeaenseT yCsioBus, NoOpPAAoK N CPOKN BO3BPATa AeHEXHbIX
cpencTs, ynnadeHHblx Monb3oBatenem 3a nnatHble ycnyru/$yHkumnm cepsuca Aeronation Panel
(nanee - Cepswuc).

Hactoawmin  pokymeHT saBnsetca 0O6s3atenbHbIM  AOKYMEHTOM  (4acCTblo  YCNOBUNA
ncnonbzosaHuss CepBuca) U MNPUMEHSIETCA  COBMECTHO C  nybnnyHonm  odepton
(nonb3oBaTenbCKMM cornawleHnem) cepsuca Aeronation Panel, pasmewéHHoOn no agpecy:
https://aeronation.ru/legal/offer (panee - OdepTa).

1. CBepeHus o npopasue (ncnonHurtene)

NHansuayanbHbln npeanpuHumMatens JintenHos Cepren AnekceeBuy

MHH: 673007690381

OrPHMN: 322673300034249

Appec pna koppecnoHgeHuumn: 115191, r. Mocksa, yn. bonbliasg Tynbckasg, a. 2

Appec 3NeKTPOHHOWM MouYTbl AnA o6palieHui No Bonpocam oOnjiaTbl U HanpaBneHus
IpPUANYECKN 3HAYMMbIX CO06LIEeHNMIA: litvinov@67team.ru

KoHTakTHbIW TenedoH: +7 (995) 967-93-00

2. TepMUHBbI

2.1. NMonb3oBaTenb - AeecnocobHoe pnsnyeckoe nuuo, npuHssllee OdepTy.
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2.2. MnaTtHas ycnyra - ycnyra/gyHKUuMs, npenocTaBnsiemMas 3a nnaTy, YC/I0BUS KOTOPOW
YCTaHOB/EHbI OTAENbHbIM LOKYMEHTOM B PeecTpe.

2.3. 3asBKa - opopMIeHHbIN 1 ONflavyeHHbIN 3akas Nonb3osatens Ha MnaTHyto ycnyry.
2.4. CnoT - BpeMeHHOW MHTEePBas OKasaHnA ycnyru.

2.5. Mognucka - cnocob npepoctasneHns lNaTtHOM yCayrm Ha MNepuoguyeckor OCHOBe B
TeyeHWe OnnavynmBaeMblX MepuoAOB, KOTOPbIA MOXeT npedycMaTpuBaTb aBTOMaTU4ecKoe
NPOAJIEHME Ha CrieayoLnin NePUOLA.

2.6. PeKyppeHTHbIN NnaTéx - aBToMaTn4eckoe CnmncaHne AeHeXHbIX CPeacTs B CYET onnatbl
cnepyrowlero nepuoga lNMoanucku, copepLuaemMoe ¢ cornacus lNMonb3osaTtenst B COOTBETCTBUN C
YCNOBUSIMU KOHKPETHOW lMnaTtHon ycnyru u HacTosaLwen MoanTukon.

3. O6Lwwue nonoXxeHus

3.1. Bo3BpaT AeHEeXHbIX CPeACTB OCYLLUECTBASETCS B C/lydasix U Nnopsiake, NpenycMOTPeHHbIX
HacTosiwelr [MoNUTUKON, YCNOBUSIMU  KOHKPeTHOW [MnaTHOM ycnyrm U NpUMEHUMbIM
3aKOHOAATENbCTBOM.

3.2. Hactoswas MNMonntnka npMMeHseTcs Ko BCeM nnaTtHbIM ycnyram CepBuca, ecin ycioBus
KOHKPETHOM YCNyrM He YCTaHaBnNMBAKT ChneuuanbHble Mpasuna, He npoTMBOpevalune
HacTosLwen MoAnTrKe 1 3aKoHy.

3.3. Ecnn Monb3oBaTtens npnobpén ycnyry ANCTaHUMOHHO, Monb3oBaTenb BNpaBe OTKa3aTbCA
OT UCMOJSIHEHNSA OO0roBOopa BO3ME3[4HOr0 OKa3aHWUs yciyr € Y4ETOM paKTMYeCcKn OKa3aHHbIX
ycnyr v dakTuyeckn noHecéHHbIX McnonHuTenem pacxofoB (B MPUMEHWUMbIX Cfly4dasix), B
nopsake 1 npegenax, 4onyckaeMblxX 3aKOHOAATENbCTBOM.

4. OcHoBaHMA ANA BO3BpaTa
Bo3BpaT (NOMHbIN UK YaCTUYHbIN) BO3MOXEH, B TOM YMC/e, MPY CneayroLmx 06CToAaTenbCTBax:

4.1. OTkas lMNonb3oBaTens A0 Hayana okasaHusa ycniyru (B ciyvae, ey yciyra OKasbiBaeTcs B
6yoyLLeM Uy No o4epesHOCTM NoAAYM 3asiBOK).

4.2. HeBO3MOXHOCTb OKasaHus ycnyru no BuHe McnonHutensa (B 4aCTHOCTW, CyLleCTBEHHas
HepaboToCcnocobHOCTb PyHKUMOHANA, N3-3a KOTOPOW YCyra He MOXeT ObITb NpeaoCTaB/eHa).
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4.3. OwwmboyHas onnata, nNOATBEPXAEHHASA MNATEXHbIMW OOKYMEeHTaMW W  OaHHbIMU
NNaTéXHOro cepsuca.

4.4. ViHble cnyydan, NpsiMO NPeayCcMOTPEHHbIe YC/IOBUSIMU KOHKPETHON MnaTHoW yciyrn unm
3aKOHOM.

4.5. Mo MnaTHbIM ycayram, NPefocTaBAsieMbiM Ha YCIOBUSX MOAMUCKM, BO3BPAT AEHEXHbIX
CPeAcTB BO3MOXEH TaKXKe B C/ly4ae, eCciiv O4YepenHOol PeKyppPeHTHbIN NAaTéx Obla yCneLwHo
COBEpPLUEH, OAHAKO COOTBETCTBYIOLLMA HOBbIA OMIaYMBaAEMbIil Mepuoa, eLé He Hayanca Ha
MOMeHT obpalueHus [onb3oBaTenst ¢ TpeboBaHMeM 06 OTMeHe NOAMWCKM M BO3BpaTe
LEeHEeXHbIX CpeaCcTB.

4.6. Ecnv onnaynBaeMbli Nepuog, NoAMMCKM YXXe Hayancs, BONpoC O NOSIHOM WM YaCTUYHOM
BO3BpaTe AEHEXHbIX CPeACTB peLlaeTcs ¢ y4EToM GaKTUYECKM OKa3aHHbIX YCIyr, paKTUyecku
NoHeCcéHHbIX MiIcnonHuTenem pacxonoB., yCI0BUA KOHKPETHOW MMnaTHOW ycnyrn 1 NpUMeHUMOro
3aKoHOZaTeNbCTBa.

4.7. Cam no cebe ¢akT OTMeHbl aBTOMATUYECKOro MPOASIEHUS MOAMUCKA He O3HayaeT
aBTOMATM4YeCKOro BO3BpaTa AeHEeXHbIX CPeaCTB 3a Y)Ke OnflavyeHHbI Nepuoa, eciiv MHoe NpsamMo
He npefycMOTPEeHO YCNI0BUSIMU KOHKpeTHouW [MnaTtHom ycnyru, Hactoswen Monntukon wunu
3aKOHOM.

5. Komuccum n pacxoabl NNaTéXHbIX CUCTEM

5.1. Bo3BpaT oCyLLecTBASeTCA Ha CYET MNonb3oBaTens, ¢ KoToporo 6bl1a Npov3BefeHa onnarta,
eC/IN HOM Cnocob He NpeaycMOTPEH NpaBuiaMuy NAATEXHOro CepBUCa Y 3aKOHOAATENbCTBOM.

5.2. MnaTtéxHble cepBUCbI/6aHKMN MOFYT yAepXMBaTb KOMWUCCUWM COTfIacCHO CBOMM MpaBuiaMm.
CepBU1C He BAUSIET Ha pa3Mep U NOPSAOK yAEPXKAHWUS TaKMX KOMUCCUTA.

6. Mopsapok noaayu 3aABNeHNA Ha BO3BpaT

6.1. lna paccmoTpeHus BoNpoca o Bo3Bparte [onb3oBaTenb HanpasnsieT obpalleHne Ha e-mail:
litvinov@67team.ru.
6.2. B obpalyeHnn HeobxoanMMOo yKasaTb:

o ®UWO MNMonb3oBatens nnn ngeHTndmnkaTop akkayHTa B Cepsuce;

e HavmMeHoBaHwue ycnyru (Hanpumep, «logbém BA B noncke»);
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e [JaTy/Bpemsi onnatbl, CyMMy;

e [OCTYMHbIA nAeHTUPUKATOP NnaTexa/onepaumm (Npu Hanu4vmm);

e OMNUCaHVe NPUYMHbI BO3BPATa;

e NPV HANNYUN - NOATBEPXKAAIOLLME LOKYMEHTbI U CHUMKM 3KPaHa;

e [N 00palleHnin, CBSA3AHHBLIX C MOAMUCKOW W (UNKN) PEeKYPPEHTHbIM MATEXOM,
Monb3oBaTeNto TaKXKe pPeKOMeHAOyeTCs YyKas3aTb, Obln AW MOAKMIOYEH  PEXUM
aBTOMATUYeCKOro MPOASIeHUs, AATy OYepefHOro CrnucaHus, a Takke Jdaty v crnocob
OTMeHbl MOAMUCKN (€CNN Takasi OTMEHA NPOU3BOAMNACD).

6.3. VicnonHuTenb BMpaBe 3anpoCuUTb [AOMNOMHUTENbHbIe CBefeHus, Heobxoaumble ANns
noeHTUdMKaUMM nnaTexa M NpoBepKM OCHOBaHW BO3BpaTta. [0 nonyvyeHUs OOCTaTOYHbIX
[AAHHbIX CPOK PAaCCMOTPEHUS MOXET ObITb MPUOCTAHOBEH.

7. CPOKM paccCMOTPEHUs 1 BO3BpaTa

7.1. CpoK paccmMoTpeHunsa obpalleHus o Bo3BpaTte coctasnseT Ao 10 (aecaTn) KaneHpAapPHbIX
AHen C Jatbl NoalyyeHns obpaLlleHns n HeobxoaAnMbIX ANS PaCCMOTPEHNS CBeOEeHUA.

7.2. Bo3BpaT AeHeXHbIX CPeAcTB Mpu MOMNOXUTENbHOM peLleHUn MNPOU3BOAUTCA B CPOK,
3aBUCALLMI OT NNATEXHOro cepBuca U 6aHKa-IMUTEHTA, 1 MOXET 3aHUMaTb AOMNONHUTENBHO A0
30 kaneHpapHbIX AHEN (BHe KOHTpoNS MicnonHuTens).

7.3. Mpn 4YacTM4HOM BO3BpaTe McnonHuTenb yka3biBaeT PacyéT CyMMbl BO3BpaTa B OTBeETe
MNMonb3oBaTenio.

8. OWM60YHbIE NNATEXU U CNOPHbIE onepauun

8.1. [MMpu nopgo3peHUn Ha  MOLUEHHMYeCcKyl onepauumto [lonb3oBatenb  0653aH
He3amMepauTenbHO 06paTuTbcs B CBOM 6GaHK W yBegoMuTb McnonHutens no agpecy
litvinov@67team.ru.

8.2. Mpn noctynneHnn obpawieHns oT 6aHka WcnonHuTenb BMpaBe MNPUOCTAHOBUTD
paccmMoTpeHue BO3BpaTa nNo obpalieHunio Monb3oBatens OO 3aBeplLUeHUs npouenypbl y
6aHka/akBanepa.

9. 3aKnuYuTenbHbIE NOJIOXKEeHUS
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9.1. VicnonHuTenb BnpaBe U3MEHATb HacTosLlyo [MonnTuKy BO3BpaToB NyTEM nyb6nukauuun

HOBOW pefakunu.

9.2. HoBas peaakuna NpuMeEHAETCA K NNnaTeXam, COBepLLIéHHbIM nocne aatbl ny6n|/|Kau,|/||/|, ecnun

MHOE HE NpenyCMOTPEHO 3aKOHOM.

NHavBsuayanbHbIN NpeanpuHUMaTenb
JintBnHos Cepren AnekceeBuny

NpoBepKa NOANKUCH OCYLECTBASETEA NO NPUIOXKEHHOMY K AOKYMEHTY daiiny sig (oTcoegnHeHHas
3INEKTPOHHAA NOANKCK). MoAPOGHAA MHCTPYKUWMA pasMellieHa Ha https://67team.ru/check-signature

LUTamn He ABNAETCA NOANMNCLID, oM,

\

0 TOM, 4TO

¥ noanuceio.

T 6bin

KomaHpa 67

Cepreii

WHH . OrPHMN




